
 
 

 
 

Hotel services 

 

Apartments 
For longer stays we have apartments ranging from 2 to 3.5 rooms as well 

as studios with kitchen facilities. If you have questions or are interested 

in visiting them, please let our reception staff know. 

Arrival/departure 
Your room is available from 2:00 p.m. on your day of arrival. Please 

vacate the room by 12:00 noon on your day of departure. You are 

welcome to leave your luggage with us at the front desk. For an additional 

fee, a later check-out time can be arranged with reception. 

ATM/change 
An ATM and a bank are located opposite of the hotel. 

Bar 
The hotel bar is located on the ground floor right next to reception. The 

opening times of the bar are regulated by the opening times of reception. 

 

Bed linen  

We are proud to do our part for the environment. If you would like to have 

your bed linen changed, place the linen card on your pillow before you 

hear out for the day. 

Breakfast 
You will find the breakfast buffet in our self-service restaurant on the 

ground floor. Weekdays/Saturdays breakfast hours: 6:30–10:00 a.m., 

Sundays/bank holidays: 7:30–11:00 a.m. 

Credit/debit cards 
American Express, Diners Club, MasterCard, Visa, Visa Pay JCB, 

PostFinance Card, Maestro, China UnionPay, Reka card or Twint are 

accepted. 

“Do not disturb” sign 
Please hang the “red card” outside of your door if you do not wish to be 

disturbed. Please do not forget to remove the sign when leaving the 

room, otherwise we are not permitted to enter your room and therefore 

cannot clean it. 

 



 
 

 
 

Electricity sockets 
Room: 230 V. Bathroom: 230 V. Adapters are available at reception. 

Emergencies 
If you need a doctor, please contact reception or dial reception in the 

room. If the fire alarm sounds, stay calm and follow the instructions of 

staff. Emergency exits and fire extinguishers are located on each floor. 

Do not use lifts in the event of fire or other hazardous situations. 

Excursions 
Information about Basel, situated at the picturesque border triangle of 

Switzerland, Germany and France, is available at reception. More 

information on Basel Tourismus and Basel-Land Tourismus. 

Fire 
In case of fire, press the FIRE button immediately. Follow the instructions 

of staff and do not use the lifts. The escape routes are shown on the door 

of your room. The assembly point is at the Brockenstube Brühlweg car 

park. 

Gym 
The gym is located on the 2nd floor in room 218. Use your keycard to 

access the gym. The gym is  

free of charge. Please don’t use the gym at night between 10:00 p.m. and 

8:00 a.m. for the well- being of the other hotel guests. 

Internet access 
To connect to the internet, select the Public Baslertor network. You can 

dial in with room no. and last name 

Internet corner 
There is an Internet corner with colour printer located on the 1st floor. 

Laundry service 
Please bring your laundry to reception by 9:00 a.m. (Mon–Fri). Your 

clothing will be returned the same day. 

Luggage service 
We will be happy to help you with your luggage on request. 

Meetings 
Two meeting rooms are available to you. For information on holding 

meetings and events of any kind, please ask reception. 

 

https://www.basel.com/en
http://www.baselland-tourismus.ch/


 
 

 
 

Minibar 
Consumption of minibar items is to be paid upon check-out. 2 bottles of 

water are included. 

Mobility Ticket 
The Mobility Ticket gives you free use of the Basel region’s (valid for TNW 

zones, see map) public transport (trains, buses and trams) for the 

duration of your stay. The Baselland visitor’s pass gives you discounted 

admission to many leisure-time activities in the region. It is given to you 

upon checking in. 

Parking 
Parking spaces in our garage are available for a fee. For information, 

please contact reception. 

Payment 

We will be happy to take special requests into consideration (e.g. billing 

addresses). Please notify us of any such requests before the final bill is 

issued. We also accept cash in Swiss francs, euros, US dollars and 

pound sterling (bills only). Change is given in Swiss francs. 

Pharmacy 
There is a pharmacy in the supermarket next door. 

Pillows/extra blankets 
There are extra pillows in the cupboard. If you need extra blankets or 

allergically blankets please call the reception. 

Radio 
The radio is integrated into the TV. 

Rail and flight schedules 
Information is available at reception. 

Réception 
The reception desk is staffed on Monday to Thursday from 6:30 a.m. to 

11:00 p.m., Friday and Saturday from 6:30 a.m. to 10:00 p.m. and on  

unday and bank holidays from 7:30 a.m. to 9:00 p.m. Outside of these 

hours, you can use your key card to open the door at the hotel entrance 

on St. Jakob-Strasse. Reception opening hours may be different on 

weekends and before and on public holidays. Please take note of any 

signs. We are available around the clock if you dial "R" at the  

Réception or reception button in your room. 

 



 
 

 
 

Restaurant 
The self-service restaurant is located on the ground floor. The restaurant 

is open on Monday to Friday until 6:30 p.m., and on Saturday until 4:00 

p.m. Outside of these hours, you can order meals from a delivery service. 

For more information, please contact reception. 

Safe/valuables 
You will find a safe in the wardrobe in your room. We cannot accept any 

liability for valuables not stored in your safe. In all other respects, 

statutory or contractual liability principles under Swiss law apply. 

Sewing kits 
Sewing kits are available at our reception. 

Shoe cleaning 
A shoe-cleaning machine is provided for you next to the lift on the 2nd 

floor. 

Supermarket 
A Coop supermarket is located in the same building. Opening hours: 

Monday to Saturday: 8:00 a.m. to 8:00 p.m. 

Switchboard: Réception 
Please contact the switchboard for information, reservations, delivery 

service and wake-up calls. 

Telephone 
You will find a direct-dial telephone in your room. For incoming calls,the 

direct phone number is written on the phone. For outside calls: Enter the 

number and the country code to dial. To call another room: press 32 and 

then dial the room number. 

Toiletries 
You can purchase toiletries such as toothbrushes, toothpaste or shaving 

sets at reception. 

TV 
A programme overview for TV/radio will be displayed on the screen. 

Wake-up calls 
An alarm function is integrated in the television. Alternatively, please 

contact reception if you would like a wake-up call by telephone. 


